
 

The Role of our Child and Family Development Officer - Mrs 
Celia Bailey                                                                                           

For the last four years I have been employed by Harestock as a dedicated Service Families 
support worker. During this time I have been able to support the learning of over 20 service 
children a term and oversee the transition both in and out of school for any service child arriving and leaving 
Harestock. As a trained ELSA I am also qualified to help the children to understand and deal with the emotional issues 
that can come with being part of a Service Family. I have also, for the last two years, been working in another 
Hampshire school in the afternoons providing the children with emotional support enabling them to reach their 
potential in the classroom. We are now in a position as a school to extend the role of Service Family support worker to 
include all children and families, who may at some time, need additional support. I will still have time dedicated to the 
Service Families, but will be in school three afternoons a week to fulfil the new part of the role.  

Life can sometimes be a challenge! Unfortunately, we can’t change that but what we can do is learn how to deal with 
the challenges in a positive way. One of the roles of a Child and Family Development Officer is to work closely with 
children and families who maybe experiencing difficulties. This could be as simple as a misunderstanding with friends 
or it could be a more complex issue such as bereavement, a change in family circumstance or, for our Service 
personnel, deployment overseas or a long tour away from home. It may be that the support is needed for a short while 
or it could be a longer process.  

At Harestock the emotional welfare of our pupils is of the greatest importance and having a dedicated Child and 
Family Development Officer enables these issues to be given the time and care needed to be sensitively and 
compassionately worked through together. We seek to break down the barriers to learning so that all children can be 
successful and make good progress. 

Ensuring good attendance is vital to your child’s learning, it is also your legal responsibility to bring your child to school 
and keeping them off school without good reason is an offence in law. Part of my role as Child and Family 
Development Officer is to monitor absences and lateness across the school and act accordingly. This is done by 
contacting parents/carers if attendance drops below 90% without reasonable explanation and then working together to 
improve the attendance or lateness. 

Another part of the Child and Family Development Officer role is to manage all in-year arrivals to and leavers from 
Harestock. Transition to a new school part way through the term can be an anxious time for both children and parents. 
For Service Families, we know that moving schools regularly and sometimes at short notice can potentially have a 
negative effect on the children and their learning. Making sure that all information given and recieved is seamless from 
school to school is important to us and my role as Child and Family Development Officer, I am here to make the 
transition as stress free as possible for all concerned. For more information about midterm transitions to or from 
Harestock please see our ‘New Arrivals’ page. If you have any worries or queries you can always contact me 
on c.bailey@harestock.co.uk  

Children are the heart and soul of our Harestock family, and now this role has been extended it enables us as a 
school to offer all our children and parents access to extra emotional support whenever the need arises. If you would 
like any further information or an informal chat please do not hesitate to contact me on the above email address. I will 
also be available to meet parents on the playground or in the Reception area for the first two weeks of term at the 
following times: 

Monday – Friday                                                                                                     Monday – Tuesday and Thursday                                                                                                                                              

8.30 – 8.45 am                                                                                                        3.10 – 3.25pm 

After the initial two weeks, I will still be available on the playground on various days every week and if you need to 
speak to me and I am not on the playground then I will be in the pod opposite the office, where you are more than 
welcome to pop in and have a chat.  I look forward to meeting you all and forging some strong home school links for 
Harestock Primary School. 

Yours sincerely 

 

Celia Bailey 



 


